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Bid 692-10119

RESIDENTIAL SOLID WASTE COLLECTION SERVICES

Bid Number
Bid Title

Bid Start Date
Bid End Date

Question & Answer
End Date

Bid Contact

Contract Duration
Contract Renewal
Prices Good for
Pre-Bid Conference

Bid Comments

May 6, 2009 9:26:39 AM EDT

692-10119
RESIDENTIAL SOLID WASTE COLLECTION SERVICES

Sep 22, 2008 2:43:06 PM EDT
Oct 29, 2008 2:00:00 PM EDT

Oct 22, 2008 5:00:00 PM EDT

Rick Andrews

Procurement Specialist 11
Procurement

954-828-4357
Randrews@fortlauderdale.gov

See Specifications
See Specifications
150 days

Oct 9, 2008 9:30:00 AM EDT
Attendance is optional

Location: City of Fort Lauderdale

City Hall

100 North Andrews Ave

4th Floor Engineering Conference Room
Fort Lauderdale, FL 33301

The City of Fort Lauderdale is seeking bids from qualified companies, hereinafter
referred to as the Contractor or Bidder, to provide solid waste mobile cart collection
services for 29,825 residential and commercial cart units for the Public Works
Department, Sanitation Division, in accordance with the terms, conditions, and scope of
services contained in this Invitation To Bid (1TB).

The initial contract term shall commence on or about November 1, 2009 and shall end
three (3) years from that date. The City reserves the right to extend the contract for two
(2) additional two (2) year terms under the same terms, conditions and specifications,
however subject to cost adjustment as provided herein, providing both parties agree to
the extension, Contractor performed satisfactorily; and such extension is approved by
the City.

Award will be made to one Contractor consisting of bid item 1 OR bid item 2 from Group
A for twice weekly 65 gallon cart garbage collection AND for bid item 3 OR bid item 4
from Group B for once weekly 96 gallon cart yard waste collection AND for bid item 5
from Group C for Special Pickup/Community Service. All bid items in Group A, Group B
and Group C MUST be bid for Bidder to be responsive.

There will be a pre-bid conference on Thursday, October 9, 2008 at 9:30 am at City Hall,
4th Floor Conference Room, 100 N. Andrews Avenue, Fort Lauderdale, FL 33301.

Added on Oct 14, 2008:

Add 10119 Residential Solid Waste Collection Service Addendum No. 1 and 10119
QUESTIONNAIRE Revised to the list of documents.

The City of Fort Lauderdale is seeking bids from qualified companies, hereinafter
referred to as the Contractor or Bidder, to provide solid waste mobile cart collection
services for 27,537 residential and commercial cart units for the Public Works
Department, Sanitation Division, in accordance with the terms, conditions, and scope of



City of Fort Lauderdale

services contained in this Invitation To Bid (1TB).

Added on Oct 21, 2008:

Bid 692-10119

Add 10119 Residential Solid Waste Collection Service ADDENDUM NO. 2 to list of

documents

Changes made on Oct 14, 2008 11:26:54 AM EDT

New Documents 10119 QUESTIONNAIRE Revised.doc
10119 Residential Solid Waste Collection Service ADDENDUM NO. 1.pdf

Removed Documents 10119 QUESTIONNAIRE.doc

Previous End Date Oct 22, 2008 2:00:00 PM EDT

Previous Q & A End Date Oct 15, 2008 5:00:00 PM EDT

Changes were made to the following items:

GROUP A - Twice Weekly 65 Gal Cart Garbage Collection
- CITY PAYS DISPOSAL

GROUP A - Twice Weekly 65 Gal Cart Garbage Collection-
CONTRACTOR PAYS DISPOSAL

GROUP B - Once Weekly 96 Gal Cart Yard Waste
Collection-CITY PAYS DISPOSAL

GROUP B - Once Weekly 96 Gal Cart Yard Waste
Collection-CONTRACTOR PAYS DISPOSAL

New End Date

New Q & A End Date

Oct 29, 2008 2:00:00 PM
EDT

Oct 22, 2008 5:00:00 PM
EDT

Changes made on Oct 21, 2008 4:37:17 PM EDT

New Documents 10119 Residential Solid Waste Collection Service ADDENDUM NO. 2.pdf

Item Response Form

692-10119-1-01 - GROUP A - Twice Weekly 65 Gal Cart Garbage Collection - CITY

Item PAYS DISPOSAL
Quantity 12 month

Unit Price

Delivery Location City of Fort Lauderdale

See ITB Specifications
See ITB Specifications
Fort Lauderdale FL 33301

Qty 12

Description

Enter a MONTHLY price for twice weekly 65 gallon cart garbage collection for 15,281 garbage units in Areas I, Il, and

111 ASSUMING CITY PAYS DISPOSAL COSTS.
Added on Oct 14, 2008:

Enter a MONTHLY price for twice weekly 65 gallon cart garbage collection for 14,137 garbage units in Areas I, Il, and

Il ASSUMING CITY PAYS DISPOSAL COSTS.

Changes made on Oct 14, 2008 11:26:54 AM EDT

692-10119-1-02 - GROUP A - Twice Weekly 65 Gal Cart Garbage Collection-

Item CONTRACTOR PAYS DISPOSAL

May 6, 2009 9:26:39 AM EDT
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Quantity 12 month
Unit Price
Delivery Location City of Fort Lauderdale

See ITB Specifications
See ITB Specifications
Fort Lauderdale FL 33301

Qty 12

Description

Enter a MONTHLY price for twice weekly 65 gallon cart garbage collection for 15,281 garbage units in Areas I, Il, and
111 ASSUMING CONTRACTOR PAYS DISPOSAL COSTS.

Added on Oct 14, 2008:

Enter a MONTHLY price for twice weekly 65 gallon cart garbage collection for 14,137 garbage units in Areas I, Il, and
111 ASSUMING CONTRACTOR PAYS DISPOSAL COSTS.

Changes made on Oct 14, 2008 11:26:54 AM EDT

692-10119-1-03 - GROUP B - Once Weekly 96 Gal Cart Yard Waste Collection-CITY

Item PAYS DISPOSAL
Quantity 12 month

Unit Price

Delivery Location City of Fort Lauderdale

See ITB Specifications
See ITB Specifications
Fort Lauderdale FL 33301

Qty 12

Description

Enter a MONTHLY price for once weekly yard waste 96 gallon cart collection for 14,544 units in Areas I, Il, and 111
ASSUMING CITY PAYS DISPOSAL COSTS.

Added on Oct 14, 2008:

Enter a MONTHLY price for once weekly yard waste 96 gallon cart collection for 13,400 units in Areas I, Il, and 111
ASSUMING CITY PAYS DISPOSAL COSTS.

Changes made on Oct 14, 2008 11:26:54 AM EDT

692-10119-1-04 - GROUP B - Once Weekly 96 Gal Cart Yard Waste Collection-

Item CONTRACTOR PAYS DISPOSAL
Quantity 12 month

Unit Price

Delivery Location City of Fort Lauderdale

See ITB Specifications
See ITB Specifications
Fort Lauderdale FL 33301

Qty 12

Description

Enter a MONTHLY price for once weekly yard waste 96 gallon cart collection for 14,544 units in Areas I, Il, and 111
ASSUMING CONTRACTOR PAYS DISPOSAL COSTS.

Added on Oct 14, 2008:

Enter a MONTHLY price for once weekly yard waste 96 gallon cart collection for 13,400 units in Areas I, Il, and 111
ASSUMING CONTRACTOR PAYS DISPOSAL COSTS.

Changes made on Oct 14, 2008 11:26:54 AM EDT

May 6, 2009 9:26:39 AM EDT
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Item 692-10119-1-05 - GROUP C - Special Pickup / Community Service
Quantity 1 lot

Unit Price

Delivery Location City of Fort Lauderdale

See ITB Specifications
See ITB Specifications
Fort Lauderdale FL 33301

Qty 1

Description
Enter a base price in accordance with paragraph 2.08 of Part Il - Technical Specifications / Scope of Services.
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ADDENDUM NO. 1
INVITATION TO BID (ITB) 692-10119
RESIDENTIAL SOLID WASTE COLLECTION SERVICES

Issued October 14, 2008

1. This Addendum is being issued to make the following revisions:

PART | — INFORMATION/SPECIAL CONDITIONS, Section 1.01 PURPOSE, revise number of solid waste
mobile cart collection services to 27,537 residential cart units.

PART | — INFORMATION/SPECIAL CONDITIONS, Section 1.07, TIP FEE ADJUSTMENT, add a third
paragraph to read as follows:

In order to determine any annual tip fee adjustment, the Bidder shall provide a breakdown of the monthly
prices bid on the Item Response Form (Bid Sheet) for garbage and yard waste disposal and garbage and
yard waste collection. If the disposal rate tip fee charged to the Contractor increases the percentage
increase will be added to the Contractor’s disposal price as provided herein. Bidder must provide the bid
prices breakdown in PART Il - QUESTIONNAIRE of this ITB and submit it with their bid response.

PART Il - TECHNICAL SPECIFICATIONS / SCOPE OF SERVICES, Section 2.01, revise number of units
to 14,137 garbage units and 13,400 yard waste units.

PART Il — QUESTIONNAIRE, revise to add bid price breakdown as indicated in PART | —
INFORMATION/SPECIAL CONDITIONS, Section 1.07, TIP FEE ADJUSTMENT new third paragraph.

THE ITEM RESPONSE FORM (BID SHEET) HAS BEEN REVISED WITH ADJUSTED NUMBER OF

CART UNITS. BIDDER MUST ENTER BID PRICES ON THE REVISED ITEM RESPONSE FORM (BID
SHEET).

2. Bid end date has been extended to WEDNESDAY OCTOBER 29, 2008 AT 2:00 PM DST

All other terms, conditions, and specifications of ITB 692-10119 remain unchanged.

Kirk W. Buffington, CPPO, C.P.M. MBA
Director of Procurement Services

This Addendum should be signed and returned with the bid response or acknowledged on the
BID/PROPOSAL SIGNATURE PAGE of the ITB.

Acknowledged and Accepted:

Bidder Company Name:

(please print)

Authorized Name and Signature:

Date:
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ADDENDUM NO. 2
INVITATION TO BID (ITB) 692-10119
RESIDENTIAL SOLID WASTE COLLECTION SERVICES

Issued October 21, 2008

1. This Addendum is being issued to make the following clarifications:

A. PART | — INFORMATION/SPECIAL CONDITIONS, Section 1.09 ELIGIBILITY, first bullet, revise to
read as follows:

o “Bidder, or the principals assigned to the project, must have a minimum of three years of
experience within the last ten (10) years providing similar residential service to a minimum of

20,000 households. The three years of experience within the last ten (10) years may be in non-
automated residential service.”

B. PART | — INFORMATION/SPECIAL CONDITIONS, Section 1.09 ELIGIBILITY, add a bullet to read as
follows:

¢ “The Bidder must be able to provide automated or semi-automated cart collection service.”

2. Bid end date remains unchanged for WEDNESDAY OCTOBER 29, 2008 AT 2:00 PM DST

All other terms, conditions, and specifications of ITB 692-10119 remain unchanged.

Kirk W. Buffington, CPPO, C.P.M. MBA
Director of Procurement Services

This Addendum should be signed and returned with the bid response or acknowledged on the
BID/PROPOSAL SIGNATURE PAGE of the ITB.

Acknowledged and Accepted:

Bidder Company Name:

(Please print)

Authorized Name and Signature:

Date:
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INVITATION TO BID (ITB) 692-10119
RESIDENTIAL SOLID WASTE COLLECTION SERVICES

PART | - INFORMATION/SPECIAL CONDITIONS
1.01. PURPOSE

The City of Fort Lauderdale is seeking bids from qualified companies, hereinafter referred to as the
Contractor or Bidder, to provide solid waste mobile cart collection services for 29,825 residential and
commercial cart units for the Public Works Department, Sanitation Division, in accordance with the
terms, conditions, and scope of services contained in this Invitation To Bid (ITB).

1.02 CONTRACT TERM

The initial contract term shall commence on or about November 1, 2009 and shall end three (3) years
from that date. The City reserves the right to extend the contract for two (2) additional two (2) year
terms under the same terms, conditions and specifications, however subject to cost adjustment as
provided herein, providing both parties agree to the extension, Contractor performed satisfactorily; and
such extension is approved by the City.

In the event services are scheduled to end because of the expiration of this contract, the Contractor
shall continue the service upon the request of the Director of Procurement Services. The extension
period shall not extend for more than ninety (90) days beyond the expiration date of the existing
contract. The Contractor shall be compensated for the service at the rate(s) in effect when the City
invokes this extension clause.

1.03. PRICE ADJUSTMENT

Prices for all services provided under this contract shall remain firm for the initial three-year term of the
contract for Areas | through Ill. Prices for each extension term year shall be subject to an adjustment
only if increases occur in the industry. However, unless very unusual and significant changes have
occurred in the industry, such increases shall not exceed 5% per year or, whichever is less, the latest
yearly percentage increase in the Consumer Price Index — All Urban Consumers CPU-U All Items
Miami-Fort Lauderdale Area as published by the Bureau of Labor Statistics, U.S. Department of Labor.
The yearly increase, or decrease in the CPI shall be that latest index published and available ninety
(90) days prior to the end of the contract year then in effect compared to the index for the same month
one year prior. Any requested price increase shall be fully documented and submitted to the City at
least ninety days prior to the contract anniversary date. Any approved cost adjustments shall become
effective upon the anniversary date of the contract and remain firm for the new contract period. In the
event the CPI or industry costs decline, the City shall have the right to receive from the contractor a
reasonable reduction in costs that reflect such cost changes in the industry.

The City may, after examination, refuse to accept the adjusted price lists if they are not properly
documented, increases are considered to be excessive, or any decreases are considered to be
insufficient. In the event the City does not wish to accept the adjusted price lists and the matter cannot
be resolved to the satisfaction of the City, the contract can be cancelled by the City upon giving thirty
(30) days written notice to the Contractor.

1.04 PRE-BID CONFERENCE

There will be a pre-bid conference on Thursday, October 9, 2008 at 9:30 a.m. EDT at City Hall, 100 N.
Andrews Avenue, 4" Floor Conference Room, Fort Lauderdale, FL 33301.

The Solid Waste Collection Maps will be reviewed. Refer to Attachments A and B herein.
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A. Map Attached: Attachment A - Garbage Collection Routes
B. Map Attached: Attachment B - Yard Waste Collection Routes

Solid Waste Collection maps may also be obtained (one set per bid package) free of charge by
contacting City Hall 4™ Floor Service Counter at 954-828-5772. The City will ship Federal Express
upon providing account number.

It will be the sole responsibility of the bidder to inspect the collection routes. No variation in price or
conditions shall be permitted based upon a claim of ignorance. Submission of a proposal will be
considered evidence that the proposer has familiarized themselves with the nature and extent of the
work, and the equipment, materials, and labor required.

1.05. MONTHLY PRICING

Bidder shall provide firm fixed monthly prices as specified in the pricing section of this ITB (ltem
Response Form) for both Group A and Group B Items.

1.06 CONTRACT AWARD

Award will be made to one Contractor consisting of bid item 1 OR bid item 2 from Group A for twice
weekly 65 gallon cart garbage collection AND for bid item 3 OR bid item 4 from Group B for once
weekly 96 gallon cart yard waste collection AND for bid item 5 from Group C for Special
Pickup/Community Service. All bid items in Group A, Group B and Group C MUST be bid for Bidder to
be responsive.

1.07 TIP FEE ADJUSTMENT

A Tip Fee is paid to Wheelabrator for Garbage assuming the Contractor pays all disposal costs under
GROUP B pricing.

The current tip fee for FY 08/09 beginning October 2008 is $ 96.86/ton. The Resource Recovery Board
announces the annual tip fee generally in the month of May. The Contractor may submit a written
request in the month of June to adjust the tip fee for the next fiscal year beginning in October. This
adjustment will be based on the tip fee increase and the average tons the contractor has collected.

1.08. INFORMATION OR CLARIFICATION

For information contact Rick Andrews, Procurement Specialist II, at (954) 828-4357 or
randrews@fortlauderdale.gov. Such contact is to be for clarification purposes only. Material changes, if
any, to the technical specifications or other bid documents will only be transmitted by written
addendum.

Any questions that Bidders wish to have addressed and which might require an addendum should be
submitted through the BidSync website at www.BidSync.com no later than the time specified. If
required, a written addendum will be issued.

1.09. ELIGIBILITY
To be eligible to respond to this ITB, the proposing firm must demonstrate that they, or the principals
assigned to the project, have the experience, equipment and financial strength to satisfactory perform
under this contract.

¢ Bidder must have a minimum of three years of experience within the last ten (10) years
providing similar residential service to a minimum of 20,000 households.
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e Bidder must demonstrate that the Bidding Entity has an experienced senior management team.
Bidder must demonstrate that each member of the senior management team has at a minimum five
years of experience in the solid waste collection business.

o Bidder should provide to the satisfaction of the City an acceptable business plan detailing equipment,
staffing, and resources to satisfactory perform under this contract.

e Bidder must demonstrate the ability to successfully collect garbage and vegetation in areas with
similar climates and route conditions to South Florida.

Bidder must demonstrate access to pertinent equipment and vehicles, support garage and related
repair service, and a work location suitable to conduct business with the resources necessary to
complete daily routes as scheduled. The City may conduct a site visit prior to award.

¢ Bidder should provide to the satisfaction of the City a plan to receive telephone calls from the City, a
computer tracking system for service requests, provide a full time route supervisor with laptop
computer dedicated solely to the City of Fort Lauderdale to respond to service related issues, and
possess a communication system to conduct dispatching services.

¢ Bidder must demonstrate sufficient financial resources to successfully perform under this contract. If
requested by the City, the Bidder agrees to supply the City with financial records (Balance Sheet and
Profit Statement) for the last three years for review to determine financial strength and stability to
provide service and sustain a contract of this magnitude for the term duration.

¢ Bidder must demonstrate sufficient and satisfactory references to support information provided.
References will be verified and evaluated based on the number and size of existing or previous
contracts, number of years in the business, proposed staffing and the quality of work currently being
performed.

1.10. ADDITIONAL ITEMS / DUTIES

The City may require additional items/duties of a similar nature, but not specifically listed in the
contract. The Contractor agrees to provide such items/duties, and shall provide the City prices on such
additional items or duties based upon a formula or method, which is the same, or similar to that used in
establishing the prices in his Bid. If the price(s) offered are not acceptable to the City, and the situation
cannot be resolved to the satisfaction of the City, the City reserves the right to procure those items from
other vendors, or to cancel the contract upon giving the Contractor thirty (30) days written notice.

1.11. PUBLIC ENTITY CRIMES

A person or affiliate who has been placed on the convicted vendor list following a conviction for a public
entity crime may not submit a bid on a contract to provide any goods or services to a public entity, may
not submit a bid on a contract with a public entity for the construction or repair of a public building or
public work, may not submit bids on leases of real property to a public entity, may not be awarded or
perform work as a contractor, supplier, subcontractor, or consultant under a contract with any public
entity, and may not transact business with any public entity in excess of the threshold amount provided
in Section 287.017, Florida Statutes, for Category Two for a period of 36 months from the date of being
placed on the convicted vendor list.

1.12. INSURANCE
The Contractor shall furnish proof of Worker's Compensation Insurance, General Liability Insurance

and Comprehensive Automobile Liability Insurance. The coverage is to remain in force at all times
during the contract period. The following minimum insurance coverage is required. The City is to be
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added as an “additional insured” with relation to General Liability and Automobile Insurance. Any costs
for adding the City as “additional insured” will be at the contractor’'s expense.

Worker's Compensation and Employer’s Liability Insurance
Limits: Worker’s Compensation — Statutory 440.055
Employer’s Liability - $500,000

Any firm performing work on behalf of the City of Fort Lauderdale must provide Worker's Compensation
insurance. Exceptions and exemptions can only be made if they are in accordance with Florida
Statute. For additional information contact the Department of Financial Services, Worker's
Compensation Division at (850) 413-1601 or on the web at www.fldfs.com.

Commercial General Liability Insurance

Covering premises-operations, products-completed operations, independent contractors and
contractual liability.

Limits: Combined single limit bodily injury/property damage $1,000,000.

This coverage must include:

a. Coverage for the liability assumed by the contractor under the indemnity provision of the
contract.
b. Coverage for hazards commonly referred to as “explosion, collapse and underground”,

exclusions — on contract contracts only.
Automobile Liability Insurance

Covering all owned, hired and non-owned automobile equipment.

Limits: Bodily injury $ 250,000 each person
$ 500,000 each occurrence
Property damage $ 100,000 each occurrence

Combined single limit $1,000,000 (bodily injury and property damage combined) each occurrence
General aggregate limit  $2,000,000

A copy of any current Certificate of Insurance should be included with your proposal.

In the event that the Bidder is recommended for award of a contract, the Bidder will be required to
provide a certificate of insurance within 15 days naming the City as an “additional insured” for both
General Liability and Automobile.

Certificate holder should be addressed as follows:
City of Fort Lauderdale

Procurement Services Department

100 N. Andrews Avenue, Room 619

Ft. Lauderdale, FL 33301

1.13. DAMAGE TO PUBLIC OR PRIVATE PROPERTY
Extreme care shall be taken to safeguard all existing facilities, site amenities, irrigation systems,

vehicles, etc. on or around the job site. Damage to public and/or private property shall be the
responsibility of the Contractor and shall be repaired and/or replaced at no additional cost to the City.

May 6, 2009 9:26:39 AM EDT p. 11


http://www.fldfs.com/

1.14.

1.15.

1.16.

1.17.

1.18

1.19

City of Fort Lauderdale Bid 692-10119

LOBBYING ACTIVITIES

ALL BIDDERS/PROPOSERS PLEASE NOTE: Any Bidder or proposer submitting a response to this
solicitation must comply, if applicable, with City of Fort Lauderdale Ordinance No. C-00-27, Lobbying
Activities. Copies of Ordinance No. C-00-27 may be obtained from the City Clerk’s Office on the 7th
Floor of City Hall, 100 N. Andrews Avenue, Fort Lauderdale, Florida. The ordinance may also be
viewed on the City's website at
http://www.fortlauderdale.gov/clerk/LobbyistDocs/lobbyistord1009.pdf

GENERAL CONDITIONS

Except as noted in the Special Conditions herein, all terms and conditions of the attached General
Conditions are included by reference.

NO EXCLUSIVE CONTRACT

Contractor agrees and understands that the contract shall not be construed as an exclusive
arrangement and further agrees that the City may, at any time, secure similar or identical services at its
sole option.

SERVICE TEST PERIOD

If the Contractor has not previously performed the services to the City, the City reserves the right to
require a test period to determine if the Contractor can perform to the City's satisfaction in accordance
with the requirements of the contact.

Such test period can be from thirty (30) to ninety (90) days, and will be conducted under all
specifications, terms and conditions contained in the contract. Any service test period shall be included
in the duration of the initial term of the contract.

A performance evaluation report will be conducted prior to the end of the test period and that evaluation
will be the basis for the City's decision to continue with the Contractor or to select another Contractor.

CONTRACT COORDINATOR
The City will designate a Contract Coordinator whose principal duties shall be:

Liaison with Contractor.

Coordinate and approve all work under the contract.

Resolve any disputes.

Assure consistency and quality of Contractor's performance.

Schedule and conduct Contractor performance evaluations and document findings.
Review and approve for payment all invoices for work performed or items delivered.
Conduct weekly informational meetings with Route Supervisor

CONTRACTOR PERFORMANCE REVIEWS AND RATINGS
The City Contract Coordinator has developed a Contractor performance evaluation report. This report

shall be used to periodically review and rate the Contractor's performance under the contract with
performance rating as follows:

Excellent Far exceeds requirements.
Good Exceeds requirements
Fair Just meets requirements.

May 6, 2009 9:26:39 AM EDT
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Poor Does not meet all requirements and Contractor is subject to the pickup charge
fee provision specified under the contact.
Non-compliance Either continued poor performance after notice or a performance level that does

not meet a significant portion of the requirements. This rating makes the
Contractor subject to the termination for cause provisions of the contract.

The report shall also list all discrepancies found during the review period. The Contractor shall be
provided with a copy of the report and will respond in writing that he received the report, if he takes
exception to the report or wished to comment on the report. Contractor performance reviews and
subsequent reports will be used in determining the suitability of contract extension.

1.20 SUBSTITUTION OF PERSONNEL

It is the intention of the City that the Contractor's proposed Route Supervisor for the contract will be
available for the initial contract term. In the event the City requests a replacement Route Supervisor or
the Contractor wishes to substitute the Route Supervisor, the Contractor shall propose a Route
Supervisor of equal or higher qualifications that is acceptable to the City. In the event substitute Route
Supervisor is not satisfactory to the City and the matter cannot be resolved to the satisfaction of the
City, the City reserves the right to terminate the contract in accordance with the terminationGeneral
Conditions.

1.21. TRANSACTION FEES

The City of Fort Lauderdale will use BidSync (www.BidSync.com) to distribute and receive bids and
proposals. There is no charge to vendors and contractors to register and participate in the solicitation
and award process. Bidders may also submit original bids directly to the City of Fort Lauderdale,
Department of Procurement Services, 100 N. Andrews Avenue, Room 619, Fort Lauderdale, FL 33301
by the time and date specified in the ITB.

1.22. BID TABULATIONS /INTENT TO AWARD

Notice of Intent to Award Contract/Bid, resulting from the City’s Formal solicitation process may be
found at http://www.fortlauderdale.gov/purchasing/notices_of_intent.htm. Tabulations of receipt of those
parties responding to a formal solicitation may be found at
http://lwww.fortlauderdale.gov/purchasing/bidresults.htm, or any interested party may call the
Procurement Office at 954-828-5933
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PART Il - TECHNICAL SPECIFICATIONS / SCOPE OF SERVICES

2.01. GENERAL INFORMATION /INTENT
The City is seeking one Contractor to perform solid waste collection services contained herein:

Service Areas |, Il, and lll contain 15,281 units as shown on the 2008 service map for cart collection of
garbage and 14,544 units (15,281-737 commercial accounts =14,544) for the cart collection of yard
waste beginning November 1, 2009.

NOTE: A nominal number of commercial accounts may use yard waste carts.
2.02. PERMITS, TAXES, LICENCES, FRANCHISE FEES

The successful bidder shall at his own expense obtain all hecessary permits, pay all license fees and
taxes, shall be required to comply with all local ordinances, State and Federal laws, rules and
regulations, and inter-local agreements that would apply to this contract.

Contractor will supply a copy of all required licenses on an annual basis or upon request so the City can
track and monitor Contractor's compliance.

The City’s Franchise Fee does not apply to this contract and shall not be included in the proposal.

Licensing of private garbage collectors is required in Chapter 24 Article 11l Code of Ordinances City of
Fort Lauderdale. The Contractor shall be responsible for the collection and disposal of solid waste in
accordance with his license to perform such services in the City.

A City Occupational License is required if place of business or office is located within the city’s
corporate limits.

2.03. SERVICE AREAS

The City currently provides garbage cart collection two times per week and yard waste cart collection
one time per week as scheduled below. There are no planned route adjustments or changes to service
areas at this time. Specific routing details are contained in the Official Sanitation Division Routing Map
(smaller copy attached). Larger map copies can be obtained by calling the Service Counter at 954-828-
5051.

The Official Sanitation Division Routing Map contains specific geographic information. Refer to
Attachments A and B herein. Boundary descriptions below are approximate and provided for
informational purposes. City will determine service for dividing line roads, one side or both
sides same day collection.

AREA |

Garbage Collection Monday & Thursday

Beginning at the northeast corporate limit on Commercial Boulevard and Intracoastal Waterway and
continuing south to Sunrise Boulevard, west including the neighborhood behind the Galleria Mall, then
west to the west side of the Middle River, south to NE 8" Street, west to NE 16 Terrace north on NE
16" Terrace to Sunrise continuing west to the railroad, north to NE 13" Street, east to North Federal
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Highway, north to NE 26" Street, then following the west corporate limit north to East Commercial
Boulevard, east to the point of beginning.

Yard Waste Collection Monday

Beginning at the northeast corporate limit on NE 20™ Way, south to NE 62" Street, west to NE 18"
Avenue, south to NE 56" Street, east to North Federal Highway and south to East Commercial
Boulevard then east to the corporate limit continuing south to East Oakland Park Boulevard, west to the
Intracoastal Waterway, south to NE 26" Street, west to the corporate limit continuing north to the point
of the beginning.

Yard Waste Collection Thursday

Beginning at the northeast corporate limit south to East Commercial Boulevard, west to North Federal
Highway, north to NE 56™ Street, west to NE 18" Avenue, north to NE 62" Street east to NE 20™ Way
continuing north to the point of beginning.

AREA I

Garbage Collection Tuesday & Friday

Beginning at the northeast corporate limit on East Las Olas Boulevard and continuing south to the Port,
following the corporate limit west then south to the southern most point, north on South Andrews
Avenue to SR 84, west to SW 9" Avenue, north to Davie Boulevard, east to the railroad then north to
Broward Boulevard, east to North Federal Highway, south to East Las Olas Boulevard continuing east
to the point of beginning.

Yard Waste Collection Tuesday

Beginning at the northeast corporate limit on East Las Olas Boulevard and continuing south to Port
Everglades and west to South Federal Highway, north to Davie Boulevard then east to the Intracoastal
Waterway, excluding SE 12" Street east of Cordova Road; also containing (south side of Las Olas
Boulevard) the area beginning at the northeast corporate limit on East Las Olas Boulevard west to SE
6™ Avenue, north to Broward Boulevard and west to the railroad, south to the New River, then following
a waterway line back to the point of beginning.

Yard Waste Collection Friday

Beginning at the southern most point approximately South Andrews Avenue and 33" Street, north on
South Andrews Avenue to SR 84, west to SW 9" Avenue, north to Davie Boulevard, east to the railroad
and north to the river, following a waterway line east and south including SE 12" Street then west on
SE 12" Street to South Federal Highway and south to the point of beginning.

AREA 1l

Garbage Collection Wednesday & Saturday

Beginning at the eastside of the Intracoastal Waterway on East Sunrise Boulevard, east to the
corporate limit, continuing south to East Las Olas Boulevard, west to SE 6" Avenue north to East
Broward Boulevard, west to the railroad and south to Davie Boulevard, west on Davie Boulevard to 1-95
and north to West Broward Boulevard, continuing east to NE 14™ Avenue then north to East Sunrise
Boulevard, south on NE 16™ Terrace to NE 8" Street, east to Middle River, including the area beginning
at East Sunrise Boulevard and the railroad, west on Sunrise to 1-95, north to NW 15" Street/14" Street,
west on 14™ Street to NW 9™ Avenue, south to NW 13" Street, east to the railroad and south to the
point of beginning,
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Yard Waste Collection Wednesday

Beginning at the northeast corporate limit at East Sunrise Boulevard south to East Las Olas Boulevard,
(north side of Las Olas Boulevard) west on Las Olas Boulevard to South Federal Highway, north to
East Broward Boulevard and east to the waterway at Victoria Park Road, then following a waterway line
back to the point of Beginning; and the area beginning at the northeast corner of East Broward
Boulevard and the railroad south to Davie Boulevard, west to 1-95 and north to East Broward Boulevard
continuing east back to the point of beginning.

Yard Waste Collection Saturday

Beginning at the northeast corner of NE 8" Street and 20™ Avenue following a waterline south to East
Broward Boulevard, west to NE 14 Avenue, north to East Sunrise
Boulevard, east to NE 16™ Terrace and south to NE 8" Street continuing east to the point of beginning;
also containing the area beginning at the northeast corner of NE 13" Street and the railroad south to
East Sunrise Boulevard, west to 1-95, north to approximately NW 15" Street and Lauderdale Manors
Drive, then east along NW 14™ Court to NW 9™ Avenue, south to NW 13™ Street, then continuing east
on NW 13" Street to the point of beginning.

2.04. CARTS

The City has issued each customer a black 65-gallon (semi-automated) wheeled garbage cart for
garbage and a green 95-gallon (semi-automated) wheeled yard waste cart for clean yard waste. A
limited number of customers may have more than one yard waste cart. Small commercial accounts are
issued gray 95-gallon (semi-automated) wheeled garbage carts for garbage. Yard Waste Carts are
considered optional for customer use, however strongly encouraged for recycling purposes.

The City will repair and replace carts under normal wear and tear. However the Contractor shall be
responsible for 50% of the replacement or repair costs for loss or damage of any approved container,
lower restraining bar, lids and broken wheels caused by the negligence of his agents or employees and
faulty collection equipment.

Unserviceable or missing containers must be reported to the City prior to the following collection day.
The Contractor should inspect all containers and any necessary repairs or replacements reported to the
City prior to the start of this contract. Current value of 65-gallon cart is $ 39.42, 95-gallon vented yard
waste cart is $ 47.45 and gray 95-gallon commercial cart is $ 46.79, however this pricing is subject to
change with a new cart contract beginning approximately in October 2008.

Carts shall be emptied and returned to the customer’s original placement location. However, the
Contractor shall ensure that no carts are left in the roadway or blocking the driveway. Carts shall
remain up right with lid closed. Carts shall be left in a neat and orderly manner along the length of the
neighborhood block. City owned carts shall be handled with due care at all times.

Estimated Number of Garbage Carts in Service:

Residential Residential Residential Residential Commercial Est.Total
No. Carts 1 Cart 2 Carts 3 Carts 4 Carts Carts

Accounts 13,110 662 34 2 737 15,281
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Total number of Yard Waste carts is less than the total number of residential garbage
carts (15,281-737 Commercial =14,544).

Rollback Program: Code Enforcement will issue a warring to Customers who leave carts curbside
overnight after their collection day. If the violation continues, the Code Officer will roll the cart back and
the customer will be charged a fee.

2.05. PICK-UP LOCATIONS

Solid Waste Collection service is provided to residential customers of single family and multi-family
living units and small commercial accounts. Service areas in Fort Lauderdale have differing
requirements and challenges. Bidder must demonstrate the ability to properly quantify all resources
required to service the awarded Service Areas.

Customers place their carts curbside for collection. However in a few locations service is provided in
the paved alley. In certain locations such as cul-de-sacs and one-way streets, the driver may have to
manually pull carts to the truck in order to provide service.

The Contractor shall also provide Service For The Disabled as described in (2.07).

It will be the sole responsibility of the bidder to tour the specified routes and familiarize themselves with
the work addressed in the contract and the levels of service expected. It is strongly suggested that the
bidder become familiar with all routes to fully understand the requirement and equipment necessary to
provide garbage and yard waste cart collection to each customer. No variation in price or conditions
shall be permitted based upon a claim of ignorance. Submission of a proposal will be considered
evidence that the proposer has familiarized themselves with the nature and extent of the work, and the
equipment, materials, and labor required.

All sanitation customers serviced by the City shall be entitled to collection service. In the event the road
is not accessible due to construction, special event, public safety incident, etc., the Contractor shall
make every effort to service the customer and coordinate with City staff during these instances.

2.06. PICK UP POLICY

. Cart collection service shall be fully automated or semi-automated.

. Garbage Cart Collection shall be twice a week on specific days for each neighborhood as
determined by the City.

. Customers are encouraged to bag material to reduce the spilling or blowing of litter.

. Customer may occasionally place an extra plastic garbage bag on top of the cart container for
pick up.

° Following the Christmas Holiday Contractor shall pick up an extra bag or two on the side of cart

to assist the customer with extra disposal needs. This service shall also be provided if the
collection route is only partially completed or skipped entirely due to an unusual event, such as
a hurricane.

° Route Supervisor shall report to Customer Service any location that continuously
places trash bags out for collection or continuously has an overflowing cart. A City
Inspector will check the address for adequate service.
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° Yard Waste Cart Collection shall be one time per week on specific days for each neighborhood
as determined by the City.

. Clean Yard Waste: All yard waste must be “clean” (free of other waste) and placed inside the
cart with lid closed. Tree trimmings, hedge & yard cuttings, leaves, cut up palm fronds and wood
products without nails is accepted. Driver shall inspect the container for contamination before
dumping. If the customer has moderately commingled mixed debris (on top) and vegetative
waste, the Contractor shall separate the mixed debris from the vegetative waste and collect the
yard waste material. Cart shall be tagged informing the customer of problem. If the customer
has a considerable amount of mixed debris commingled (throughout the cart) with yard waste or
if the customer is using the yard waste cart for garbage, then the cart will not be emptied. Route
Supervisor shall contact the customer or tag the cart advising why the cart was not serviced and
immediately report address to Customer Service.

° Carts shall be placed at the curb or swale by 7:00 a.m. on pick up day, but no earlier than the
night before a scheduled pick up day.

. Customers are encouraged bag leaves to reduce the spilling or blowing of yard waste material.

. Misses & Late Set Outs: There shall be no claim by the Contractor of misses or late set outs on
the collection route.

. Before 3:00pm_ - when e-mail notification is sent to the Route Supervisor before 3:00pm to
empty a cart (s), the Contractor shall empty the cart(s) by 6:00pm the same day unless the
City's Customer Service Center has approved other pickup time arrangements.

. After 3:00pm_- when e-mail notification is sent to the Route Supervisor after 3:00pm to empty
a cart(s), the Contractor shall empty the cart(s) by 8:00am the next day unless the City’s
Customer Service center has approved other pickup time arrangements. If Sunday is the next
day, the contractor should make every effort to empty the cart(s) on Saturday to avoid any
additional operating expense providing catch up service on Sunday and/or Sunday ‘Call Out”
service charge from the City (see 2.09).

NOTE: See (2.09) Failure to Perform — Pick-up Charge

. The Route Supervisor shall be responsible to ride thru the neighborhood to ensure that all
collections have been completed and all customer complaints have been addressed each day.
Crews will return to an address on the scheduled route day, if necessary, to provide service for
the customer.

Generally, the customer shall receive two warnings within a twelve-month period if there is a
pick up problem. First incident the Route Supervisor will meet with the customer to explain
program guidelines, provide a collection program brochure, return to service the cart and
immediately record the results with Customer Service. Second incident the Route Supervisor
will meet with the customer, determine what the problem is and seek compliance, return to
service the cart and immediately report the results to Customer Service. Only after two
documented warnings may the Contractor refuse service for non-compliance. Contractor shall
notify Customer Service of problem addresses and request City intervention.

. Customers may request a Special Pick Up to empty carts on a non-scheduled route day for an
additional fee by contacting Customer Service. Although this service shall be offered as an
optional resource, it is anticipated to have limited use.

2.07. SERVICE FOR THE DISABLED
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There are presently 28 customers citywide who are unable to place their cart curbside. The Contractor
will be responsible to bring the cart(s) to the curb for dumping and then return it to its original
placement. There will be no extra charge for those residents medically unable to bring their garbage
cart or yard waste cart to the curb. The City will certify this list annually and reserves the right to
increase or decrease these numbers as may be required at no additional cost to the City.

2.08. SPECIAL PICK UP/ COMMUNITY SERVICE

At the City's request the Contractor shall provide special pick-ups during a non-scheduled route day.
From time to time a customer may request extra service, or the City may request extra service for a
special event or for code compliance purposes. The Contractor agrees to provide this extra service
and shall be compensated accordingly based on the following: (same fee for garbage or yard waste
cart)

. Base price for one or more locations 1-3 carts
Example for 1-3 carts base price $50 and for 1-3 carts at three different locations
$50 + $50 + $50 = $150.

. Base price for one or more locations more than 3 carts the base price added in units of 3.
Example 1-3 carts base price = $50, 4-6 carts = $100 , 7-9 carts = $150 per location.

) Base prices for one or more locations from one to multiple carts shall be added together.
Example one stop one cart = $50, second stop 5 carts = $100, third stop 8 carts
$150.

$50 + $100 + $150 = $300.

Route Supervisor may also order a special pick-up for the customer by contacting Customer Service. A
City representative will respond and prepare a receipt, collect customer’s check made payable to City
of Fort Lauderdale and submit payment to Customer Service within 24 hours. Service is performed
once payment is received.

Contractor shall list special pick-up addresses on the monthly invoice for payment.
2.09. Failure to Perform - Pick-up Charge (FEE)

In the event the Contractor fails to service a cart(s) as required in this contract and after

e-mail notification has been sent to the Route Supervisor, and whereby the City is caused to
provide the contracted service by use of City labor and equipment or other resources, a
service fee per cart shall be charged and deducted from the Contractor’'s monthly invoice. This
fee shall apply once the City dispatches resources even if upon arrival the cart(s) were found
empty. This FEE shall apply to city or city contractor resources and is established by city
contract for “On-Call” service. The current FEE is $117.00 call out charge plus $35.00 per cart.

2.10. DISASTER SERVICES

In the event of a disaster such as a hurricane, the Contractor will be expected to continue with
collection service until the City declares a “State of Emergency” or until the Contract Administrator and
Contractor agree that service shall be suspended due to unsafe conditions. At the present time, the City
Disaster plan calls for the Contractor to resume and continue the collection schedule as soon as safely
possible. Due to the magnitude of the disaster, if the Contractor is called upon to assist in debris
clearing or other duties under “State of Emergency” (FEMA status), the Contractor may be eligible for
additional compensation under rates and adjustments. No additional compensation should be expected
for increased cart tonnage before or after the State of Emergency. No additional compensation should
be expected for general windstorms, poor weather conditions or unusual events outside the “State of
Emergency” declaration.
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2.11. DISPOSAL

The City shall pay all disposal costs for garbage and clean yard waste under GROUP A Bid Items.
Contractor shall supply the City with a list of vehicle numbers in order to establish disposal accounts.

Each week the Route Supervisor will submit a daily log sheet containing copies of dump tickets to track
disposal charges.

The Contractor shall pay 50% of total disposal cost charged to the City for contaminated yard
waste loads that are not accepted by the recycling facility at the lowest possible disposal rate
for clean yard waste. Intent is to provide Contractor incentive to participate and ensure a
successful yard waste recycling program, achieving the lowest possible recycling disposal
rate, and to perform in the City’s best interest.

Weight tickets are required for the City to pay disposal fees. The Route Supervisor shall turn in all
disposal tickets each week. Missing tickets must be replaced. The Contractor shall pay all costs
associated for duplicate scale house weight tickets. Estimated charge is $3.00 per ticket. After notifying
the Contractor to replace missing tickets within 5 days, the City may order duplicates from the disposal
facility and cost(s) shall be deducted from the Contractor’s monthly invoice. City reserves the right to
charge administrative overhead if the problem becomes continuous and repetitive.

The City shall reimburse the Contractor, if requested, for reasonable associated costs involving the
handling of “Hot Loads”. In the event the collection vehicle is turned away from the Waste To Energy
Plant with an unacceptable radiation level, Contractor must notify the City for assistance at time of
occurrence. Pre-approved handling charges shall be added to the monthly invoice.

The City currently participates in an Inter-local Agreement until July 2013 requiring that all processable
waste be disposed at one of two Wheelabrator Waste To Energy Plants located in Broward County,
Florida.

Processable Waste: The term “processable waste” shall mean that portion of the solid waste stream
which is capable of being processed in a mass burn resource recovery facility, including, but not limited
to, all forms of household and other garbage, trash, rubbish, refuse, combustible agriculture,
commercial and light industrial wastes, commercial waste, leaves and brush, paper and cardboard,
plastics, wood and lumber, rags, carpeting, occasional tires, wood furniture, mattresses, stumps, wood
pallets, timber, tree limbs, ties, and logs, and excluding unprocessable waste and unacceptable waste.

Unprocessable Waste: The term “unprocessable waste” shall mean that portion of the solid waste
stream that is predominantly noncombustible and therefore, should not be processed in a mass burn
resource recovery system. Unprocessable waste shall include, but not limited to, metal furniture and
appliances, concrete rubble, mixed roofing materials, noncombustible building debris, rock, gravel and
other earthen materials, equipment, wire and cable, and any item of solid waste exceeding six feet in
any one of its dimensions such that a sphere with a diameter of eight inches could be contained within
such mass portion, and processable waste (to the extent that it is contained in the normal
unprocessable waste stream).

Unacceptable Waste: The term “unacceptable waste” shall mean motor vehicles, trailers, comparable
bulky items of machinery or equipment, highly inflammable substances, hazardous waste, sludges,
pathological and biological wastes, liquid wastes, sewage, manure, explosives and ordinance materials,
and radioactive materials. Unacceptable Waste shall also include any other material not permitted by
law or regulation to be disposed of at a landfill.
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*The City reserves the right to direct the Contractor to use specific disposal sites located within Broward
County during the term of contract without additional charge. The following disposal sites have been
approved and currently being used:

Garbage: all garbage collected shall be disposed of at Wheelabrator Waste To Energy Plant in
Broward County Florida. FY 07/08-tip fee is $ 96.86.

North Plant: 2600 NW 48™ Street Pompano Beach, Florida 33073
South Plant: 4400 South State Road 7 Ft. Lauderdale, Florida 33314

Yard Waste: the City has been ordered to meet the mandated recycling objectives that require the
recycling of thirty percent (30%) of all collected waste. To this end a continuing recycling program is in

effect to promote the recycling of yard waste, paper, aluminum, plastic and glass products utilized by
the residents of Fort Lauderdale.

Current yard waste recycling sites are located at:

Delta Recycling —Davie
3250 SW 50" Avenue
Davie, FI 33314 954-581-1740

Delta Transfer Station-Pompano
1951 Powerline Road
Pompano Beach, FI 33069 954-974-3802

*During the course of the contract the City may direct the Contractor to use other recycling sites within
Broward County. In the past, the City has utilized sites such as:

Central Sanitary Landfill & Recycling Center
3000 NW 48" Street Pompano Beach, Florida 33073 954-977-9551

Envirocycle, Inc 849 SW 21% Terrace Fort Lauderdale, FL 3312 954-792-8177
Sun Recycling 3251 SW 26" Terrace Dania Beach, Florida 33312 954-583-7973
If the Contractor is directed to utilize the recycling facility at Envirocycle located at 849 SW 21 Terrace
Fort Lauderdale, Fl 33312 all vehicle ingress and egress shall be from Davie Boulevard only. Vehicle
traffic entering or exiting via Broward Boulevard is prohibited.
*Under this bid the City is also seeking costs for Collection & Disposal option whereby

processable waste must still be disposed of at the Wheelabrator incinerator plant until July
2013 and yard waste may be taken to a recycling facility of the Contractor’s choosing.

2.12. TARE WEIGHTS

The City requires that vehicle TARE weights, which are used by material receiving facilities to calculate
the final disposal charge the City pays, be validated each year. Depending on the scale system in use
at the disposal facility, the Contractor may be required to assist the City by weighting each collection
vehicle in & out three times and record the information on the City’'s TARE WEIGHT REPORT. The
average TARE Weight will be used by the disposal facility and the City to validate disposal charges.
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2.13. MANAGEMENT

The City’s Sanitation Division takes great pride and is strongly committed to offering a high level of
customer service to our residents. All Sanitation Contractors are expected and required to offer our
customers a high level of quality service to guarantee customer satisfaction.

Contractor will be responsible for the day-to-day operation of the assigned route. Contractor shall plan,
organize and direct resources to successfully collect and recycle solid waste, including active
participation to promote a successful yard waste separation program, and ensure a high level of
customer satisfaction.

Resources: Contractor shall furnish and supply sufficient resources to complete the schedule route on
the designated route day and within the time period specified for daily operations. There shall be no
next day return trips to complete the daily route excluding occasional emergencies.

Customer Service: Contractor shall maintain a customer service center to receive telephone calls
from the City to effectively handle service related issues. Hours and days of operation shall be listed in
the business plan. A computer system shall be used to track and record service requests, customer
complaints and to provide information to the City upon request.

Route Supervisor: Contractor shall assign a permanent full time Route Supervisor dedicated just to the
City of Fort Lauderdale. An Alternate Route Supervisor should also be trained and familiar with Fort
Lauderdale’s plan of operation in order to function as a replacement when the permanent Route
Supervisor is absent. Contractor shall schedule route supervision Monday-Saturday to respond to
collection related issues immediately via two-way communications from Customer Service. Route
Supervisor shall be equipped with a laptop computer to receive and respond to service requests from
the City. Route Supervisor shall be in company uniform and carry company identification credentials.
Employee shall also have a cellular telephone to immediately return phone calls directly to customers
and the City. Contractor shall provide the City with the Route Supervisor’'s cellular phone number so
contact can be made directly when required. Route Supervisor shall utilize an identifiable company
vehicle to respond and meet with customers to resolve service complaints.

Route Supervisor will also be required to participate in asset protection by ensuring all carts are out of
the street, lids closed and are properly being used by the customer.

Route Supervisor shall report lost or damaged carts to Customer Service that are in need of repair or
replacement and assist customers by distributing and explaining program information.

Route Supervisor may be required to conduct route audits to verify number of carts per billing account
to ensure proper service to prevent loss of cart inventory and City revenue.

Route Supervisor shall have strong public relations skills, be able to effectively deal with angry or
difficult individuals, be able to successfully solve problems while protecting the City’s interest, be highly
motivated and dependable with the ability to establish positive relationships with City Sanitation staff,
Customer Service and the general public.

Route Supervisor will also be required to attend weekly Sanitation meetings with City staff to discuss
and evaluate service, solve performance related issues, provide input, and share information to ensure
delivery of quality service. May be required to attend public meetings, with City Staff members, to
explain or promote program services.

Route Supervisor will complete and submit weekly daily log sheets with disposal tickets
in order to track disposal charges. The City will supply the log sheet.
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Route Supervisor shall not collect money, accept gratuities, scavenge material or conduct any business
outside of this contract while performing under this contract.

Performs related duties as requested.

Employees: Collection employees shall be identifiable by wearing a uniform or shirt bearing the
company’'s name during collection operations. Employees shall treat all customers in a polite and
courteous manner. Employees shall treat all City owned carts with due care.

Employees shall not collect money, accept gratuities, scavenge material or conduct any
business outside of this contract while performing under this contract.

Vehicles: The Contractor's name, office telephone number and truck number shall be properly
displayed on all collection vehicles.

Collection vehicle shall also display a magnetic sign on both sides of the vehicle no less than
36" x 24" or a size and design approved by the City. This sign will be supplied by the
contractor.

City of Fort Lauderdale Contractor
Yard Waste Recycling Program
954-828-8000

Collection vehicles shall be well maintained and clean in appearance.

Spillage: The Contractor shall not litter or cause any spillage to occur upon the premise,
roadway, or right-of-way wherein the collection shall occur. Extra service effort shall be
required to ensure garbage or litter is picked up around the cart if needed or reported to Route
Supervisor for appropriate action. During hauling, all material shall be contained, enclosed,
and covered so that leaking, spilling, and blowing is prevented. In the event of any spillage or
leaking, including but not limited to, hydraulic and other fluids from the collection vehicle or
materials such as paint, by the Contractor, for any reason or source, the Contractor shall
ensure that the vehicle stops immediately to prevent “fluid trails” and clean up all spillage and
leakage immediately, to the satisfaction of the City, at no additional cost to the City. If the
Contractor fails to take prompt and effective remedial action and after notice to the Contractor,
the City is required to respond to clean up or repair, costs for such City action shall be
deducted from the monthly invoice.

2.14. DAYS OF SERVICE: Monday through Saturday
2.15. HOURS OF SERVICE: 7:00 A.M. to 6:00 P.M.

Contractor shall not allow collection vehicles to begin service before 7:00 A.M. or operate after 6:00
P.M.

2.16. HOLIDAYS

Collection service shall be provided on all holidays excluding Christmas Day. If Christmas Day falls on
a regularly scheduled route day then that route shall be skipped and there will be no make up day.
However since the following scheduled service day will be heavy, the contractor is required to collect
extra bags and boxes placed around the cart. Contractor is also required to offer extra pick-up service
of bags and boxes on all routes the week immediately following the Christmas Holiday to collect the
overflow of Christmas boxes and Holiday party remains.
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2.17. PUBLIC INFORMATION

The City shall prepare, print and provide the Contractor with all program information such as cart
hangers, program brochures and recycling guidelines.

The Contractor shall not prepare, release, or participate in public information involving this

contracted service for the City of Fort Lauderdale without authorization from the City’s
Public Information Office.
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